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Member submitting the question Terri Beer 
 
To the Councillor Mark Shayer 
 
Question 
 
Please can you tell me when hard working families are going to get their Council Tax rebate as 
promised. Other councils have delivered accept Plymouth. We have families making choices feed 
the children or feed the Utilities metres. Is this what we can expect from the new council leader? 
 
Answered: 
 
We have paid the £150 Council Tax rebate to over 80,000 Plymouth households living in Council 
Tax bands A to D. They include 68,000 households on Direct Debit who automatically received 
the rebate, and 12,000 households who have applied for the rebate using the Council’s website 
since the portal went live at the end of May. 
 
Around 30,000 eligible households have still to claim the rebate, which is available through the 
Council’s website in one of three ways: 
 Provide the Council with your bank details and receive the £150 through a BACS credit 

to your account 
 Request a £150 credit to your Council Tax account 
 Request a Post Office voucher to obtain £150 cash from any Post Office branch. 

 
We are writing to those households over the comings weeks inviting them to apply. For those 
households who do not apply before 1st September, then we will automatically credit their 
Council Tax account with £150 credit. 
 
We are in the process of developing our discretionary rebate scheme and will announce details 
later in the summer. 
  
  
Signed:                                                                                 Date: 28 July 2022 
 
 

 
 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnew.plymouth.gov.uk%2Fcouncil-tax-energy-rebate&data=05%7C01%7CJamie.Sheldon%40plymouth.gov.uk%7C3e687e3edbd64d4fcfab08da708db446%7Ca9a3c3d1fc0f4943bc2ad73e388cc2df%7C0%7C0%7C637946051156011483%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Qer9vQiA9dD%2BhkubuErK3CLr9DKbZJ9hP72cgZX%2BvjI%3D&reserved=0

